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ABSTRAK
Diperlukan adanya pengendalian terhadap pengisian dokumen rekam medis sebagai syarat penangguhan
biaya klaim asuransi dan juga sebagai syarat akreditas. Di RSUD Brebes. Kegiatan pengendalian dokumen
rekam medis ini seharusnya dilakukan oleh bagian assembling, tetapi di RSUD Brebes tidak di terapkan
adanya assembling. Kegiatan assembling di RSUD Brebes pada kenyataannya belum diterapkan, namun
kegiatan tersebut tercantum pada Standar Operasional Prosedur (SOP) rumah sakit. Akibatnya dari 10 DRM
yang dijadikan sample, 80% DRM pada formulir RM.11 (Resume Keluar) pengisiannya belum lengkap.
Penelitian ini bertujuan untuk mengetahui pengetahuan dokter rawat inap dalam pengisian formulir RM.11.
Penelitian ini menggunakan penelitian deskriptif dengan metode observasi dan pendekatan cross-sectional.
Total sampel sebanyak 16 dokter rawat inap menggunakan angket.
Berdasarkan hasil penelitian didapatkan sebagian besar dokter berumur 30-39 tahun (43,75%),
berpendidikan S2 Kedokteran Spesialis (75%) dan S1 Kedokteran (25%) serta dengan masa kerja 0-5 thun
(43,75%). Tingkat pengetahuan dokter yang masih kurang, hal ini di buktikan dari responden belum mampu
menjelaskan secara tepat dan menjabarkan alasan mengapa formulir tersebut harus terisi secara lengkap. 
Pengetahuan responden pada tingkat memahami masih kurang, sehingga perlu adanya penjelasan dalam
bentuk sosialisasi yang tertulis dalam protap mengenai pentingnya dari kelengkapan pengisian
RM.11(Resume Keluar).
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ABSTRACT
It is necessary to conduct a control activity toward the completion of medical record document as the
requirement for the postponement of insurance claim fee and also as the requirement of acreditation in
RSUD Brebes. This activity to control medical record document should be done by the assembling division,
but assembling division is not applied in RSUD Brebes. The activity of assembling has not been actually
applied there. However, this activity is included in the Standard Operational Procedure (SOP) of the hospital.
As a result, from 10 DRM, there are 80 % of DRM on the RM. 11 Form (Out Resume) whose completion is
not complete. The objective of this research is to find out the knowledge of the inpatient doctors in the
completion of RM.11 Form.
This study uses a descriptive method using an observative method and cross-sectioanl approach. There are
16 inpatient doctors to be the samples who fullfilled the questionnaire of this research.
Based on the research's result, it is shown that most of the doctors are around 30-39 years old (43.75%),
having an S2 degree of specialist  doctor (75%), having an S1 degree of doctor (25%), and the time of
service from 0-5 years (43.75%). The doctor's level of knowledge is considered low. This can be proven from
the fact that the respondents can not explain the form correctly and and they also can not describe why that
form must be fulfilled completely. 
The conclusion of this study is that the knowledge of the respondents in understanding the importance of
Form RM. 11 is considered low so that it is necessary to give an explaination in the form of written
socialization as what is written in the Standard Operating Procedure related to the importance of the
completion of form RM 11 Fulfillment (Out Resume).
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